
 Village of Innisfree 
Regular Council Meeting

March 19, 2019
7:00 p.m.

1. Call to Order

2. Agenda
a. Deletions/Additions:
b. Adoption of Agenda

3. Delegations
a. 7:05 PM - Grant Bergman & Peggy Smith

Minimum Tax & Lots for Sale
b. 7:15 PM – Innisfree Fire Department

Joan Anderson, Treasurer
Eldon Kostynuk, Fire Chief

4. Adoption of Minutes
a. February 19, 2019 Regular Council Minutes

5. Business Arising from the Minutes:
a. AUMA Spring 2019 Municipal Leaders Caucus – March 27 & 28, 2019
b. Solar Ninjas - Solar Lighting Update

6. Policies & Bylaws:
a.

7. New Business:
a. Rescind Motion #2019-02-19/04 - Sale of Land by Public Tender
b. Sale of Land by Public Tender
c. Minister's Directives - Draft Timeline
d. Library Board Application - Request for Approval
e. Barr Engineering Proposal - Capital Plan
f. Email Dated March 8, 2019 - Birch Lake Recreation Site
g.

8. Councillor Reports
a. Library Board - Will Oudshoorn

9. Administration Reports
a. CAO Report & Action List
b. Financials

i. Tax Trial Balance – February 28, 2019
ii. Utility Trial Balance – February 28, 2019

iii. Accounts Payable – Cheque Listing – February 28, 2019
c. Website Report

10. Correspondence
a. 2019 Alberta Master Games
b. Alberta Municipal Affairs Letter February 21, 2019 - MSI Budget 2018
c. Alberta Municipal Affairs Letter February 19, 2019 - Provincial Assessment Rolls
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d. Alberta Municipal Affairs Letter February 19, 2019-  MSI 
e. Alberta Municipal Affairs Letter March 1, 2019 - Performance Indicators
f. ACFA 2019 AGM Letter, Agenda and Attachments 
g. Email dated February 21, 2019 - DI Property Tax Requisition Cancellation Policy 
h. Email dated March 6, 2019 - Local Authorities Election Act Change Management Fact Sheet 
i. Email dated March 12, 2019 - #prepareyourself Information
j. VIC Delegate Image Release Form

  
11. Closed Session Items 

a. Personnel (FOIPP Section 17 & 27)
 
12. Items Arising from Closed Session
 
13. Adjournment

a.  
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 A REGULAR meeting of the Council of the Village of Innisfree was held in the 

Council Chambers of the Innisfree Village Office, Innisfree, Alberta on Tuesday, 

February 19, 2019. 

CALL TO 

ORDER 

Mayor Cannan called the meeting to order at 7:03 PM. 

PRESENT Mayor Aaron Cannan, Deputy Mayor Deb McMann, Councillor Will Oudshoorn, Chief 

Administrative Officer Brooke Yaremchuk and public.  

 

         

AGENDA 

2019-01-15/01 

  

Moved by Councillor Oudshoorn that the agenda be approved as amended:  

New Business:  

K – Buffalo Trail Public School Letter February 12, 2019 – Engagement Session 

L – County of Minburn Email February 15, 2019 – ICS 200 Training  

 

Councillor Reports: 

B – Library Board – Will Oudshoorn 

 

 

Correspondence:  

E – CGLM Letter received February 18, 2019 -Larry Majeski Bursary Fund 

F - Email dated February 19, 2019 – Minister Phillips – Concerns on Fish Management 

 

                 CARRIED 

 

MINUTES 

2019-02-19/02 

 

 

 

Moved by Deputy Mayor McMann that the January 15, 2019 Regular Meeting Minutes be 

adopted as amended. 

                 CARRIED 

 

MINUTES 

2019-02-19/03 

 

 

 

Moved by Councillor Oudshoorn that the February 5, 2019 Special Meeting Minutes be 

adopted as presented.  

                 CARRIED 

OFFER TO 

PURCHASE – LOT 5, 

BLOCK 7, PLAN 

4175R 

2019-02-19/04 

 

 

Moved by Councillor Oudshoorn that Council accept the offer to purchase for Lot 5, Block 

7, Plan 4175R in the amount of $100.00 submitted by Deborah McMann.  

                 CARRIED 

2019 RECREATION 

PARK MANAGER 

2019-02-19/05 

 

 

 

 

Moved by Councillor Oudshoorn that Council hire Alice & Tom Sheehan to be the 

Recreation Park Manager’s for the 2019 season.  

                 CARRIED 

Page 23



 
 

 
 

 PAGE 2, VILLAGE OF INNISFREE REGULAR MEETING MINUTES OF 

FEBRUARY, 2019 

SOLAR NINJAS – 

SOLAR LIGHTING – 

UPDATE 

2019-02-19/06 

 

 

 

Moved by Councillor Oudshoorn that Council direct Administration to research available 

grant funding suitable for Solar Lighting. Further that Administration contact Solar Ninjas 

to obtain a estimated timeline projection for the construction of the Solar Panels at the 

Village Office and Public Works Facility.   

                 CARRIED 

ALBERTA SENIORS 

AND HOUSING 

LETTER JANUARY 3, 

2019 – SENIORS 

SERVICES AWARDS  

2019-02-19/07 

 

 

Moved by Councillor Oudshoorn that Council nominate Lily Carter for the 2019 Alberta 

Seniors Services Awards.  

                 CARRIED 

DRAFT REGIONAL 

RECREATION 

MASTER PLAN 

2019-02-19/08 

 

 

Moved by Councillor Oudshoorn that the Regional Recreation Master Plan be approved as 

presented.  

                 CARRIED 

EOEP COURSE – 

MARCH 2019 

2019-02-19/09 

 

 

 

Moved by Deputy Mayor McMann that EOEP Course – March 2019 be received as 

information.  

                 CARRIED 

AUMA SPRING 2019 

MUNICIPAL 

LEADERS CAUCUS – 

MARCH 27 & 28, 2019 

2019-02-19/10 

 

 

 

Moved by Councillor Oudshoorn that AUMA Spring 2019 Municipal Leaders Caucus – 

March 27 & 28, 2019 be tabled to the March 19, 2019 Regular Council meeting for further 

discussion.  

                 CARRIED 

LGAA CONFERENCE 

– APRIL 3-5, 2019 

2019-02-19/11 

 

 

Moved by Deputy McMann that Council approve Brooke Yaremchuk to attend the LGAA 

Annual Conference and Tradeshow on April 3-5, 2019.  

                 CARRIED 

NOTICE OF 

APPLICATIONS -

ALBERTA UTILITIES 

COMMISSION 

2019-02-19/12 

 

 

 

Moved by Councillor Oudshoorn that Notice of Application – Alberta Utilities Commission 

be received as information. 

                 CARRIED 
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 PAGE 3, VILLAGE OF INNISFREE REGULAR MEETING MINUTES OF 

FEBRUARY, 2019 

STRATEGIC POLICY 

DEADLINE – EMAIL 

DATED FEBRUARY 

12, 2019 

2019-02-19/13 

 

 

Moved by Deputy Mayor McMann that Strategic Policy Deadline – Email dated February 

12, 2019 be received as information.  

                 CARRIED 

PINK DAY – 

FEBRUARY 27, 2019 

2019-02-19/14 

 

 

 

Moved by Councillor Oudshoorn that Pink Day – February 27, 2019 be received as 

information. 

                 CARRIED 

SUBMISSION OF ICF 

AND IDP – EMAIL 

DATED FEBRUARY 

14, 2019 

2019-02-19/15 

 

 

Moved by Deputy Mayor McMann that Submission of ICF and IDP – Email Dated 

February 14, 2019 be received as information.  

                 CARRIED 

YELLOWHEAD 

CAMPGROUND 

LISTING 2019 

2019-02-19/16 

 

 

Moved by Councillor Oudshoorn that Yellowhead Campground Listing 2019 be received 

as information.  

                 CARRIED 

NOTICE TO TENDER 

– C-CAN ITEMS 

2019-02-19/17 

 

 

 

Moved by Deputy Mayor McMann that Council accept the bid in the amount of $1550.00 

for the Tin and Insulation that is currently located in the Village of Innisfree C-Can.  

                 CARRIED 

COUNCILLOR 

REPORTS 

2019-02-19/18 

 

 

Moved by Deputy Mayor McMann that the Councillor Reports be approved as presented.  

 

                 CARRIED 

ADMINISTRATION 

REPORTS 

2019-02-19/19 

 

 

 

Moved by Councillor Oudshoorn that the Administration Reports & Action List be 

approved as presented.  

                 CARRIED 

CORRESPONDENCE 

2019-02-19/20 

 

 

 

Moved by Deputy Mayor McMann that the following Correspondence and received as 

information.  

                 CARRIED 
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 PAGE 4, VILLAGE OF INNISFREE REGULAR MEETING MINUTES OF 

FEBRUARY, 2019 

 Mayor Cannan called for a recess at 8:44 PM. 

 

Mayor Cannan reconvened the meeting at 8:45 PM. 

CLOSED SESSION 

ATTENDANCE 

 

 

 

 

Mayor Aaron Cannan, Deputy Mayor Deb McMann, Councillor Will Oudshoorn and Chief 

Administrative Officer Brooke Yaremchuk. 

 

CLOSED SESSION 

2019-02-19/21 

 

 

 

 

Moved by Councillor Oudshoorn that the meeting go into closed session at 8:51 PM to 

discuss Personnel – CAO Evaluation as per sections 17 & 27 of the FOIPP Act.  

                 CARRIED 

CLOSED SESSION 

2019-02-19/22 

 

 

 

Moved by Deputy Mayor McMann that the meeting come out of closed session at 9:05 PM. 

 

                 CARRIED 

PERSONNEL (FOIPP 

SECTION 17 & 27) – 

CAO EVALUATION 

2019-02-19/23 

 

 

Moved by Councillor Oudshoorn that the CAO Evaluation be received as information.  

 

                 CARRIED 

ADJOURNMENT  

 

 

 

 

Deputy Mayor McMann adjourned the meeting at 9:08 PM. 

                                                              ___________________________________________ 

                                                             Mayor 

  

                                                             ___________________________________________ 

                                                             Chief Administrative Officer  
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Spring 2019 Municipal Leaders’ Caucus 
March 27 and 28, 2019 

Edmonton Convention Centre, 9797 Jasper Ave, Edmonton 
*Subject to Change* 

 
Wednesday, March 27 

7:00 a.m. Registration for Mayors’ Caucus Opens 

7:30 a.m. Buffet Breakfast 

8:30 a.m. President’s Opening Remarks 

8:45 a.m. 

Session I – Municipal Funding Framework 

This session will provide an update on AUMA’s work to negotiate a new municipal funding 

framework with the province, as well as principles for funding allocations. 

9:45 a.m. 

Session II – Political Panel on Municipal Issues 

Representatives from the major political parties will speak to each party’s municipal policy 

platform. Members will have the opportunity to ask questions on key municipal issues.  

10:45 a.m. Break 

11:00 a.m. 

Session III – Transitioning the Provincial Government 

This session will provide information on how provincial government administration works with 

elected officials during times of transition, and opportunities for external stakeholders to 

influence policy at these times. 

12:00 p.m. Lunch 

1:00 p.m. 

Session IV – Media Panel 

In this session, political analysts from the media will share their thoughts and predictions on the 

upcoming election. 

2:00 p.m. 

Session V –Indigenous Councils and Elections 

This session will educate members on how First Nations elect tribal councils, and how 

municipalities can work with tribal councils to achieve regional outcomes. 

3:00 p.m. Break 

3:15 p.m. 

Session VI – Local Authorities Election Act  

Lawyers from Reynolds, Mirth, Richards and Farmer will provide an overview of changes to the 

Local Authorities Election Act and the resulting impact on municipalities.  

4:15 p.m. President’s Closing Remarks 

4:30 to 6:30 

p.m. 

Networking session 
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Thursday, March 28 

7:00 a.m. Registration and Buffet Breakfast 

8:00 a.m. 

Session VII – AUMA Election Strategy 

Global Public Affairs will give an overview of AUMA’s election strategy and talk about how AUMA 

members can mobilize to advance our role as community builders, economic drivers, and vital 

partners prior to the provincial election. 

9:30 a.m. 

AUMA President’s Report 

AUMA President Barry Morishita will update members on: 

• Member survey results; 

• Past and future advocacy work on priority issues for municipalities; and 

• AUMA’s efforts in partnering with and mobilizing energy resource communities to 

campaign for pipelines and responsible resource development. 

9:45 a.m. Executive Committee Dialogue Session 

10:15 a.m. RFDs  

10:30 a.m. Political Leaders Dialogue Sessions 

This session will feature speakers from: 

• The New Democratic Party; 

• The Alberta Liberal Party; 

• The United Conservative Party; and 

• The Alberta Party. 

 

12:00 p.m. Closing Remarks and Provincial Leaders’ Lunch 
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Village of Innisfree (CAO)

From: Mike Thomas <mike@solarninjas.energy>
Sent: February 21, 2019 12:51 PM
To: Village of Innisfree (CAO)
Subject: Re: Attached SolarNinjas 4 Sites Document

Hello Innisfree! 
 
Yes, we would be able to swing into action fairly quickly as our basic project drawings are complete and just need 
updating before moving ahead. 
Those two sites (village office and municipal works facility across the back road) are close together and would enjoy 
some freight savings and productivity savings. Both could be executed at the same time. We could schedule this work in 
late april or early may depending on weather and how quickly we get through engineering and FORTIS approvals. Each 
facility would take approximately 4 to 5 days to install completely..  both together we hope to accomplish in 7 to 8 days 
if we can combine them fully. 
 
In order to proceed that quickly we would need confirmation from council that you wish to proceed, a deposit of $3,000 
per site for permits and engineering completion (non refundable) and then we would start moving through the FORTIS 
and Engineering approval process as quickly as they will allow. I will prepare an engagement letter in advance for you to 
consider at the council meeting and email it to you shortly. 
 
I would update the equipment choices based on the most current available products and prices (which have not 
changed much) and give you a revised final estimate for each project within about 1 week of your deposits. We would 
also update your expected rebates and confirm those details. 
 
Work would proceed based on available scheduling at that point. I would hire 1 labourer from inside Innisfree for the 
projects, and also connect with your favourite local electrician to ensure they are familiar with what we're doing and 
available to learn/help if needed. 
 
We would also discuss the best ways to involve your public relations and community support efforts so that people are 
excited and interested in whats going on.. and provide you with great photo/video materal during the jobs and 
afterwards. 
 
 
 
 

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 

Michael Thomas  - Principal 
mike@solarninjas.energy / 780 920 9120 

Http://Www.SolarNinjas.Energy 

  

 
 
On Thu, Feb 21, 2019 at 12:26 PM Village of Innisfree (CAO) <cao@innisfree.ca> wrote: 

Hello Mike, 

  

Page 29



2

The Village of Innisfree is still discussing the addition of Solar Lighting at the 4 Locations mentioned in your 
presentation. However we had a few questions we are hoping you could assist us with.  

  

The Village is interested in having solar panels installed only at the Village Office and Public Works Facility at this time. 
Should the Village decide to go forth with this project, what kind of a timeline would we be looking at for construction, 
installation, etc. Would this be a project we could start this spring? We are just looking for some sort of a projection 
that we can review. We will be bringing this back to the March 19 Council meeting and hope to have a final decision for 
you. 

  

We look forward to hearing from you.  

  

Regards, 

Brooke Yaremchuk 

Chief Administrative Officer 

Village of Innisfree 

Phone: (780) 592‐3886 

Cell: (780) 581‐3380 

Email: cao@innisfree.ca 

Website: www.innisfree.ca  

  

From: Mike Thomas <mike@solarninjas.energy>  
Sent: November 22, 2018 3:14 PM 
To: Village of Innisfree (CAO) <cao@innisfree.ca> 
Subject: Re: Attached SolarNinjas 4 Sites Document 

  

Its a PDF (universal document format), if it wont open, install adobe acrobat free 
reader https://get.adobe.com/reader/ 

If the problem is it wont download, thats from a different email address so im attaching a reduced size copy to this 
email for you. 
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Any other format (like MS WORD) would be terribly large. 

  

The PDF will open even in a web browser window... and should print on any system as well. 

  

PLease call me if you have any issues and i'll jump on it right away. 

  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 

Michael Thomas  - Principal 
mike@solarninjas.energy / 780 920 9120 

Http://Www.SolarNinjas.Energy 

  

  

  

On Thu, Nov 22, 2018 at 10:10 AM Village of Innisfree (CAO) <cao@innisfree.ca> wrote: 

Hello Mike,  

  

The system will not allow me to open the attachment you have forwarded.  

  

Could you resend the attachment in a different format?  

  

Regards, 

Brooke Yaremchuk 

Chief Administrative Officer 

Village of Innisfree 

Phone: (780) 592‐3886 

Cell: (780) 581‐3380 

Email: cao@innisfree.ca 
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Website: www.innisfree.ca  

  

From: Mike Thomas <mike@solarninjas.energy>  
Sent: November 20, 2018 10:17 PM 
To: inisfree@telus.net; acannan666@mail.com 
Subject: Attached SolarNinjas 4 Sites Document 

  

To help protect you r 
privacy, Micro so ft Office 
prevented au tomatic  
download of this pictu re 
from the Internet.

 A_ Presentation Working CopyRevC.pdf 

Please let me know if the above google drive download link causes you trouble. The file is quite large in 
high resolution but I can send a lower print quality version that fits in an email if required. 

  

I'd like to be on call for your meeting to help the discussion, and be on hand for questioning at a future time when you 
meet and want more information in order to make decisions. 

  

Please let me know at what time and I will call in on speaker phone during your council meeting. 

 
Let me know what your preferred method of payment is for your invoice, if it is credit card I will have to adjust for the 
processing fee but any other method is fine as well. 

  

Cheers 

  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.

 

Michael Thomas  - Principal 
mike@solarninjas.energy / 780 920 9120 

Http://Www.SolarNinjas.Energy 
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VILLAGE OF INNISFREE 

SALE OF LAND BY PUBLIC TENDER 

March 19, 2019 

 

Notice is hereby given that, under the provisions of the Municipal Government Act, the Village of 

Innisfree will offer for sale, by public tender, the following lands:  

PLAN  BLOCK  LOT  CIVIC ADDRESS  

4175R  3  1  5009 - 50 ST 

4175R  3  23-38  5059 - 50 ST 

4175R  4  3  5036 - 50 ST   

4175R  7  5  5109 - 50 AVE  

8776S  12  16  5040 - 53 ST   

8776S  17  4  n/a 

6127HW 20  12  n/a 

4175R  11  16  n/a 

These parcels are being offered for sale, subject to a reserved bid and to the reservations and conditions 

contained in the existing certificate of title. These parcels are being offered for sale on an “as is, where is” 

basis, and the Village of Innisfree makes no representation and gives no warranty whatsoever as to the 

adequacy of services, soil conditions, land use districting, building and development conditions, absence 

or presence of environmental contamination, or the developability of these parcels for any intended use by 

the purchaser.  

Tenders submitted below market value will be accepted.  

The Village of Innisfree reserves the right to reject any and all tenders. The highest or any tender will not 

necessarily be accepted.  

GST will apply to all applicable land sold at the public tender. 

No bid will be accepted where the bidder attempts to attach conditions to the sale of land. 

No Terms or conditions of sale will be considered other than those specified by the Village of Innisfree.  

The successful bidder shall be required to execute a sale agreement in a form and substance acceptable 

to the Village of Innisfree.  

The successful bidder shall be required to execute a sale agreement in a form and substance acceptable 

to the Village of Innisfree and will be required to “break ground” with their proposed development within 

24 months (2 years).  

Terms: Cash or certified cheque, a 10% deposit with the balance due within 30 days of the public tender. 

Deadline to submit tenders and business proposals is _____________________________.   

 

You may submit your tenders using the following methods:  

 

Mail:  Box 69   OR  Drop Off:  5116 – 50 Avenue 

  Innisfree AB      Innisfree, AB 

  T0B 2G0      T0B 2G0 

 

**Please note the Village of Innisfree Administration Hours:    Mon-Fri     9:00 am – 5:00 pm** 

 

Thank you. 

Brooke Yaremchuk 

Chief Administrative Officer 

Village of Innisfree  
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Village of Innisfree – Minister Directives

Approved on March 19, 2019 – Motion # ____________

Viability Review 
Team 
Recommendatio
ns in the 
Viability Plan

What will be done to 
achieve the 
recommendation

Who will do what? 
Responsibility of:

What action may be 
required at Council 
Meeting?

Progress 
Report

Timeline

Recommendati
on

Proposed Action 
Steps

Admin Council Resolution/Bylaw/P
olicy

When 2019 2020 2021 2022 2023 2024

1 – undertake a 
strategic 
planning 
process, with 
residential 
participation, to 
develop a three 
– year strategic 
plan that 
incorporates a 
service levels 
assessment, an 
operational 
needs 
assessment, 
and an 
infrastructure/c
apital plan

- The Village of 
Innisfree will hold a 
public meeting, mid-
April for early May, 
with residential 
participation, to 
develop a three-year 
strategic plan that 
incorporates a 
service level 
assessment, an 
operational needs 
assessment and an 
infrastructure/capital 
plan

- The Village will 
continue to hold 
Strategic Planning 
Sessions every 2 
years.

- Advertise and 
promote 
meeting 

- Prepare 
documents 
for meeting

- Meet with 
consultant or 
engineer to 
develop an 
infrastructure
/capital plan

- Direct 
administration on 
how the Village 
can better their 
service levels, 
operational need 
and infrastructure.

Resolution will be 
required by Council 
to approve the 
strategic plan for 
Administration to 
implement and 
enforce.

Mid 
April – 
Early 
May

x x x

2 – Village 
should assess 

The Village will 
continue to apply for 

- Apply for 
STEP & C.S.J. 

- Review 
Administrations 

Resolutions to hire 
additional staff. 

Yearly x x x x x x
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Village of Innisfree – Minister Directives

Approved on March 19, 2019 – Motion # ____________

the 
administrative 
requirements to 
determine 
staffing needs 
to address the 
operational 
requirements as 
established by 
Council and the 
MGA

Canada Summer Job’s 
and STEP Funding 
through the province 
every year. Should the 
Village not receive 
funding through these 
grants, the Village will 
consider hiring casual 
or part-time staff to 
address staffing 
needs. 

as needed. 
- Hire staff or 

summer 
students as 
part of the 
STEP & CSJ 
Funding. 

- Report to 
council any 
and all 
staffing 
needs that 
may be 
required. 

report and 
provide 
instructions if 
needed. 

3 – Council 
should budget 
for staffing 
increases based 
on the results 
of the needs 
assessment.

Once the Strategic 
Plan is completed in 
Mid-April or Early 
May, the Village will 
have a clear 
understanding on 
what to budget for 
staffing. 
This will be brought 
forward every year for 
consideration. 

- Update and 
revise 
budget in 
necessary

- Review updated 
budget and 
approve. 

- Determine if an 
increase in 
staffing is 
necessary based 
on results of the 
needs 
assessment

Motion to approve 
budget if updates 
and/or revisions are 
made. 

Yearly X X X X X X

4 – The Village 
should develop 
a 10-year 

Met with an Engineer 
that will assist the 
Village in developing a 

Meet with 
engineer to 
give them the 

Approve the 
Capital plan and 
provide changes 

Motion to approve 
and/or amend the 
10 Year Capital plan.

Yearly X X X X X x
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Village of Innisfree – Minister Directives

Approved on March 19, 2019 – Motion # ____________

capital plan to 
address items 
in the 
Infrastructure 
study.

5-10-year Capital plan 
to address all items in 
the infrastructure 
study. 
This will be updated 
when needed. 

Villages vision 
and goals as 
per the 
infrastructure 
audit. 
Bring the 10-
year capital 
plan to Council 
meeting

and updates if 
necessary.

5 – The Village 
should engage 
residents in the 
development of 
the operational 
and capital 
budgets. 

Village is advertising 
Council meetings in 
Utility Newsletters 
and Social media. 
The Village will 
continue to advertise 
for all Council 
meetings, as well as 
meetings that involve 
the operational and 
capital budgets.
The Village can also 
hold a public meeting 
dedicated to the 
Operational & Capital 
Budgets with public 
participation. 

Promote the 
Council 
meetings more 
to the public. 
Encourage 
residents that 
their opinions 
and concerns 
are 
appreciated 
when 
developing the 
yearly budgets.

Promote and 
encourage 
residents to attend 
council meetings.

n/a Monthly X X X X X x

6 – The Village 
should annually 
discuss its 

The Village will 
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capital projects 
with 
neighbouring 
municipalities 
to identify 
potential 
collaborative 
request for 
proposals (RFP) 
that provide 
cost-
efficiencies. 

7 – The Village 
should look at 
long-term debt, 
special levies, 
and other 
funding 
opportunities 
for capital 
projects.

The Village will 
continue to look at 
funding opportunities 
to for capital projects. 

Seek funding 
opportunities 
that fit capital 
projects that 
are being done 
in each fiscal 
year. 

Yearly X X X X X x

8 – Utility Rates 
should continue 
to be reviewed 

Utility Rates will be 
brought forward 
yearly for review by 

Ensure item is 
brought 
forward yearly 

Council will review 
and make 
appropriate 

Motions/resolution 
to approve changes.

Yearly X X X X X x
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annually to 
ensure fill cost 
recovery is 
maintained. 

Council and 
Administration. 

New water meters to 
be installed early April 
and the Village will 
have a better 
understanding of how 
much water each 
resident is using and 
will be able to charge 
accordingly. 

for review. 
Administration 
will also 
provide 
recommendati
ons to Council. 

motions/resolution

9 – The Village 
should develop 
a campground 
surplus reserve 
policy to offset 
years when 
campground 
operating 
deficits result.

Research will be 
conducted regarding 
campground surplus 
reserve policies. 

 Research
 Prepare draft 

policy for 
council to 
review.

 Implement

 Council will 
review and 
approve. 

Research to develop 
policy. Motion to 
pass and implement. 

X
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VILLAGE OF INNISFREE 

CHIEF ADMINISTRATIVE OFFICERS REPORT 

FEBRUARY 19, 2019 – MARCH 19, 2019 

 

Administration & Public Works 

I have asked the auditor to start the Innisfree Audit on the week of March 25-29, 2019. I am 

currently awaiting his response.  

The following Grants have been applied for:  

MSI Operating - $30,000 Public Works Truck 

Gas Tax Fund - $75,000 Water Main Break 

STEP – Denied 

Canada Summer Jobs – Pending  

CARES - $10,000 – Approved – Municipal Development Plan 

March has been a busy month for both the Administration and the Public Works Department. 

Public Works has been busy with the Water Main Break along HWY 870. We had a difficult 

time locating the source of the break. Administration assisted the public works with hand 

delivering jugs of water to those residents effected by the water outage as well as providing 

updates to all residents regarding this issue.  

Administration helped public works on Monday, March 4, 2019 with a resident who had a 

flooded basement. Locating the CC valve was difficult with the frozen ground. We had to go into 

the basement and shut off the main valve coming into the house. Public Works and I have 

decided that we will be going around town this spring and marking the CC valves at each 

property, so they are easier to locate in these situations.  

Administration has been working on applying for grants, preparing the Tax Arrears list to submit 

to the Government as well as preparing a draft response to the Minster of Municipal Affairs 

regarding the directives.  

 

Bylaw Enforcement 

Bylaw Enforcement is on-going.  

Once the weather warms up a bit more and the snow is gone, Public Works has been directed to 

set traps to capture the stray cats roaming around Town. Numerous residents have complained 

about the number of stray cats in Town.  
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In the spring, Public Works will be also be putting up “No Parking” signs along HWY 870. 

Alberta Transportation has contacted the Village and expressed that as per their regulations, no 

parking is permitted along this Highway. They had advised the Village that if they continue to 

park on that HWY, they will have the RCMP come out and issue tickets. I have put this 

information in the March Utility Newsletter as well as I have spoke to the school and library in 

person. If this issue continues, the Village will be issuing fines.  

 

UPCOMING EVENTS:  

- April 3-5, 2019 - LGAA conference  

- March 27 & 28, 2019 - AUMA Spring 2019 Municipal Leaders Caucus 

 

ACTION LIST 

1. Please see attached. 
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ACTION LIST 

MOTION # 

 

TITLE DEPARTMENT ACTIONED ON-

GOING 

2018-08-21/14 

Solar Ninja’s Quote Dated 

June 29, 2018 

 

Admin  X 

2018-10-23/09 

Collapsed Sewer Line – Plan 

to Repair 

 

Admin  X 

2018-10-23/17 

Fence Repairs – Birch Lake 

Recreation Facility 

 

Admin  X 

2018-11-20/05 

 

Request To Purchase 

Electronic Water Meters – 

Update 

 

Admin  X 

 

2018-11-20/08 

 

 

Grant Funding Opportunities – 

List Of Grants/Projects 
Admin  X 

2019-01-15/06 2019 Campground Attendants Admin X   

2018-01-15/10 
Offer to Purchase – Lot 5, 

Block 7, Plan 4175R 
Admin  X 

2019-02-19/10 

AUMA Spring 2019 

Municipal Leaders Caucus – 

March 27 & 28, 2019 

Council  X 

2019-02-19/17 
Notice to Tender – C-Can 

Items  
Admin X  

2019-02-19/23 CAO Evaluation Council/Admin  X  
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10:46:42AM

Village of Innisfree

2019-Mar-8Tax Trial Balance (Full Listing)

Page 1 of 1

Roll # Title Holder Tax Levy Outstanding 3 Years Over 3Current

Out.

Penalty 1 Year 2 Years

Accum.

Penalty

Trial Balance As Of 2019-02-28

Tax Levy

Additional Tax Levy

 0.00 

 0.00 

Local Improvement Levy  0.00 

Sub Ledger General Ledger

 15,297.85 

 81,881.83 

 40,992.71 

 25,863.51 

 14,012.98 

 178,048.88 

Current

3 Years

Over 3

Outstanding

 18,826.37 

Accumulated Penalty

2 Years

1 Year  99,307.67 3-00-00-211
 78,373.52 3-00-00-212

 177,681.19 Totals

Outstanding Penalty

 19,775.37 

Total GL

Total SL

Proof 

 178,048.88 

 177,681.19 

(367.69)

*** End of Report ***
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10:47:16AM

Village of Innisfree

2019-Mar-8
Utilities Trial Balance (All Balances)

Page 1 of 1

Name

Account

Active Current Overdue1 Overdue2 Overdue3 Overdue4Account #

Amount

Outstanding

Trial Balance As Of 2019-02-28

Sub Ledger General Ledger

Overdue 1

Overdue 2

Overdue 3

Overdue 4

Current  6,636.12 

 2,448.12 

 966.80 

 978.52 

 9,019.50 

Outstanding  20,049.06 Totals

Total GL

Total SL

Proof

 20,049.06 

 5,034.29 

3-00-00-274  25,083.35 

 25,083.35 

 25,083.35 

*** End of Report ***
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10:45:35AM

Village of Innisfree

2019-Mar-8Cheque Listing For Council

Page 1 of 3

Cheque #

Cheque

Date Vendor Name Invoice # Invoice Description

Invoice 

Amount

Cheque 

Amount

General 

Ledger

PAYMENT 20190097 2019-02-27 Reciever General  5,036.52

FEB2019PR FEBRUARY 2019 PAYROLL DEDUCTIONS4-00-00-237  2,517.53 

JANPR2019 JANUARY PAYROLL 20194-00-00-237  2,518.99 

PAYMENT 20190118  3,121.50

DEC2018-PR DECEMBER 2018 PAYROLL DEDUCTIONS4-00-00-237  3,121.50 

PAYMENT 20190122  2,591.31

NOV18-PR-01 NOVEMBER 2018 PAYROLL DEDUCTIONS4-00-00-237  2,591.31 

PAYMENT 20190096 2019-02-27 McMann, Deborah  259.14

FEB2018-01 MILEAGE - FEB 20192-11-00-211  115.50 

FEB2018-01 HOTEL - FEB 20192-11-00-211  143.64 

PAYMENT 20190040 2019-02-06 Fleming *, Hugh  750.00

FEB2019-02 INSURANCE PAYMENT - USAGE OF PERSONAL VEHICLE3-00-00-650  750.00 

PAYMENT 20190042 2019-02-06 McEwen, Darlene  250.00

JAN 2019 JANUARY CLEANING2-12-00-250  250.00 

PAYMENT 20190082 2019-02-27  150.00

FEB2019-1 FEBRUARY CLEANING2-12-00-250  150.00 

PAYMENT 20190069 2019-02-13 Kostynuk, Eldon  50.00

JAN2019-01 JANUARY PHONE - FIRE2-23-00-215  50.00 

PAYMENT 20190119 2019-02-27 Anderson, Joan  42.40

FEB2019-01 FIRE DEPARTMENT SUPPLIES2-23-00-510  42.40 

PAYMENT 20190086 2019-02-27 Town of Vegreville  646.70

VILL003 WTP SUPERVISION - JANUARY2-41-00-250  646.70 

PAYMENT 20190073 2019-02-13 Vegreville Home Hardware  55.05

3886 PUBLIC WORKS - WHEEL C-OFF AND PADLOCKS2-32-00-510  55.05 

PAYMENT 20190072 2019-02-13 Telus Communications Company  667.89

FEB2019-03 JANUARY PHONE BILL2-12-00-215  567.47 

FEB2019-04 JANUARY 2019 PHONE BILL2-12-00-215  100.42 

PAYMENT 20190067 2019-02-13 Desjardins Card Services  551.97

JAN2019-02 OFFICE SUPPLIES - ADMIN2-12-00-510  551.97 

PAYMENT 20190070 2019-02-13 Minco Gas Co-op Ltd.  79.09

FEB-4400030 INNISFREE REC PARK - GAS SERVICES2-72-00-540  79.09 

PAYMENT 20190063 2019-02-13 Alberta One-Call Corporation  6.30

IN148689 JANUARY 2019 NOTIFICATIONS2-12-00-250  6.30 

PAYMENT 20190066 2019-02-13 County of Minburn  3,778.64

26313 Q4 2018 - WASTE TRANSFER COSTS2-43-00-250  3,778.64 

PAYMENT 20190080 2019-02-27  1,586.13

26345 JANUARY HAULING AND TIPPAGE2-32-00-250  1,216.33 

26358 PURCHASE OF FUEL - PW2-32-00-521  369.80 

PAYMENT 20190036 2019-02-06 AMSC Insurance Services  1,078.76

feb20192-0732 MAYOR2-11-00-152  177.24 

feb20192-0732 CAO2-12-00-131  308.60 

feb20192-0732 PW2-32-00-131  592.92 

PAYMENT 20190064 2019-02-13  21,646.95

32824 AMSC INSURANCE - 20182-12-00-274  1,276.87 

33543 2019 INSURANCE PREMIUM2-12-00-274  19,291.32 

MARCH-2-0732 MARCH 2019 BENEFITS - AARON2-11-00-152  177.24 

MARCH-2-0732 MARCH 2019 BENEFITS2-12-00-131  308.60 

MARCH-2-0732 MARCH 2019 BENEFITS2-32-00-131  592.92 

PAYMENT 20190087 2019-02-27 Veg Auto & Industrial Supply 2013  78.61

73153 V-BELT - PW2-32-00-510  20.16 

94400 PUBLIC WORKS SUPPLIES2-32-00-510  58.45 

PAYMENT 20190047 2019-02-06 Suncor Energy Products Partnership  855.94

FEB2019-FUEL FEBRUARY 2019 FUEL2-32-00-521  855.94 

PAYMENT 20190085 2019-02-27 Telus Mobility  220.37

FEB2019-MOBILE ADMIN/PW CELL PHONES2-12-00-215  114.91 
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10:45:35AM

Village of Innisfree

2019-Mar-8Cheque Listing For Council

Page 2 of 3

Cheque #

Cheque

Date Vendor Name Invoice # Invoice Description

Invoice 

Amount

Cheque 

Amount

General 

Ledger

FEB2019-MOBILE ADMIN/PW CELL2-32-00-215 20190085 2019-02-27 Telus Mobility  220.37 105.46 

PAYMENT 20190046 2019-02-06 Purolator Inc.  38.47

440356218 PUROLATER FEES - JAN 20192-12-00-216  38.47 

PAYMENT 20190095 2019-02-27 Cannan, Aaron  250.00

FEB 2019-02 MILEAGE - TRAVEL FOR PW TRUCK2-11-00-211  250.00 

PAYMENT 20190065 2019-02-13 C.E.M. Heavy Equipment Ltd  195.88

FEB2019-05 MACHINE FILTERS - PW2-32-00-510  195.88 

PAYMENT 20190088 2019-02-27 Workers Compensation Board-Alberta  259.98

23457659 WCB INSTALLMENT2-12-00-135  259.98 

PAYMENT 20190039 2019-02-06 Cleartech Industries Inc  78.76

777278 TOTAL CHLORINE REAGENT2-41-00-510  78.76 

PAYMENT 20190071 2019-02-13 Northern Lights Library System  1,148.45

8449 NLLS REQ2-74-00-300  1,148.45 

PAYMENT 20190035 2019-02-06 ACE  5,117.58

INN-01312019 JANUARY WATER CONSUMPTION2-41-00-350  5,117.58 

PAYMENT 20190062 2019-02-13  1,945.59

BFINN12312018 2018 BOARD FEE2-41-00-510  1,945.59 

PAYMENT 20190077 2019-02-27 ATB Financial MasterCard  227.67

JANFEB2019-0643CANADA POST - MAIL2-12-00-216  122.72 

JANFEB2019-0643MCSNET- INTERNET - FIRE2-23-00-510  104.95 

PAYMENT 20190037 2019-02-06 B & R Eckel's Transport  109.01

4274316 PW BLADE PURCHASE2-32-00-510  109.01 

PAYMENT 20190048 2019-02-06 Valley Blades Limited  814.80

S005249 3/4X10X96 VFDB BLADE2-32-00-510  814.80 

PAYMENT 20190043 2019-02-06 McKay Water Works Supply Ltd.  145.95

1089 5' CC KEY2-32-00-510  145.95 

PAYMENT 20190038 2019-02-06 Chem International  846.46

106848 CI DIGESTER ECONOMICAL LIQUID ENZYMES2-42-00-510  846.46 

PAYMENT 20190076 2019-02-27 Alberta Municipal Services Corporation  2,964.33

19-1027335 PW GAS2-32-00-540  296.43 

19-1027335 WP GAS2-41-00-540  296.43 

19-1027335 MUSEUM GAS2-74-00-540  296.43 

19-1027335 FIRE HALL GAS2-23-00-540  296.43 

19-1027335 ADMIN GAS2-12-00-540  296.43 

19-1027335 PW POWER2-32-00-541  114.01 

19-1027335 WP POWER2-41-00-541  114.01 

19-1027335 LS POWER2-42-00-541  114.01 

19-1027335 PARK POWER2-72-00-541  114.01 

19-1027335 FIRE HALL POWER2-23-00-541  114.01 

19-1027335 ADMIN POWER2-12-00-541  114.01 

19-1027335 XMAS LIGHTS2-32-00-541  114.01 

19-1027335 STREET LIGHTS2-32-00-541  228.07 

19-1027335 MUSUEM POWER2-74-00-541  114.01 

19-1027335 PW POWER2-32-00-541  114.01 

19-1027335 LS POWER2-42-00-541  114.01 

19-1027335 LS POWER2-42-00-541  114.01 

PAYMENT 20190041 2019-02-06 Hiway 16 News  945.00

3136 ADVERTISEMENTS2-12-00-221  945.00 

PAYMENT 20190078 2019-02-27 Brownlee LLP  5,239.57

476008 LEGAL FEES - G BERGMAN2-12-00-995  5,239.57 

PAYMENT 20190044 2019-02-06 Melnyk, Nadia  660.00

FEB2019-01 FIRE DEPARTMENT SUPPER - FEB 2/192-23-00-250  660.00 

PAYMENT 20190084 2019-02-27 Receiver General for Canada  788.00

20190017249 FIRE RADIO - LICENSE2-23-00-215  788.00 

PAYMENT 20190068 2019-02-13 Government of Alberta  37.40
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10:45:35AM

Village of Innisfree

2019-Mar-8Cheque Listing For Council

Page 3 of 3

Cheque #

Cheque

Date Vendor Name Invoice # Invoice Description

Invoice 

Amount

Cheque 

Amount

General 

Ledger

2018-INV 2018 DI PROPERTY RECONCILIATION2-12-00-510 20190068 2019-02-13 Government of Alberta  37.40 37.40 

PAYMENT 20190081 2019-02-27 Digital Connection Inc.  97.77

194691 RICOH PRINTER - LIBRARY2-74-00-250  97.77 

PAYMENT 20190079 2019-02-27 Central Support Services  3,978.34

924781 2019 WINTER FULFILLMENT - TONER2-12-00-221  3,978.34 

PAYMENT 20190083 2019-02-27 Municipal Information Systems Inc. (MuniWare)  1,416.78

20182123 SOFTWARE INSTALLATION PLAN2-12-00-250  1,416.78 

PAYMENT 20190089 2019-02-27 Yaremchuk, Brooke  84.00

FEB2019 REIMBURSEMENT - REGISTRATION - PW TRUCK3-00-00-650  84.00 

PAYMENT 20190045 2019-02-06 Northern Truck Ranch  21,000.00

FEB2019-TRUCK PUBLIC WORKS TRUCK REPLACEMENT3-00-00-650  21,000.00 

PAYMENT 20190120 2019-02-27 CANADA REVENUE AGENCY  30.00

FEB2019-PR REQUIREMENT TO PAY - 667813661RI4-00-00-237  30.00 

*** End of Report ***

Total  91,923.06
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 Analytics
Village of Innisfree

Innisfree Statistics Go to report 

Feb 1, 2019 - Feb 28, 2019Village of Innisfree Monthly Stats

Visits

Visits and Pages/Visit by Source/M…

Source / Medium Sessions Pages /
Session

google / organic 115 3.63

(direct) / (none) 102 1.97

bing / organic 10 2.70

townlife.com / refer
ral 9 2.56

yahoo / organic 7 2.00

facebook.com / ref
erral 5 1.00

en.m.wikipedia.org
/ referral 4 1.50

en.wikipedia.org / r
eferral 4 5.25

goeastofedmonto
n.com / referral 4 4.25

l.facebook.com / ref
erral 3 2.00

Map Overlay

Country Sessions Pages /
Session

Canada 206 3.21

United State
s 37 1.43

Hong Kong 7 1.00

South Korea 6 1.00

China 4 1.00

United King
dom 2 1.00

Vietnam 2 1.00

South Afric
a 2 1.00

Bangladesh 1 1.00

Pageviews

Top Business Directory Listings

Page Pageviews Unique Pageviews

4 4

4 3

4 4

3 2

2 2

2 2

1 1

1 1

1 1

Pageviews and Unique Pageviews by Page

Page Pageviews Unique Pageviews

262 215

50 32

44 22

40 25

23 17

22 17

18 9

16 13

15 7

15 11

Visits and Pages/Visit by Browser

Browser Sessions Pages / Session

Chrome 111 3.29

 Sessions

Feb 4 Feb 11 Feb 18 Feb 25

101010

202020

 Pageviews

… Feb 3 Feb 5 Feb 7 Feb 9 Feb 11 Feb 13 Feb 15 Feb 17 Feb 19 Feb 21 Feb 23 Feb 25 Feb 27

505050

100100100

/places/Curling-Centre_12446

/places/Hiway-16-News_12548

/places/Prairie-Rose-Veterinary-Services_12450

/places/Nutrien-Ag-Solutions_12465

/places/Ice-Arena---Agriplex_12445

/places/Video-Cafe--Innisfree-_12467

/places/Canada-Post--Innisfree-_12459

/places/Greg-s-Truck-Stop-Cafe_12462

/places/Innisfree-Recreational-Park_12447

/

/page/contact/422

/115/businesses

/search/Canada/Alberta/Innisfree/422?site_id=422&commit=SEARCH

/Village-Council

/About-Innisfree

/calendars/table/422

/115/businesses/12447/255/Innisfree-Recreational-Park

/bylaw/library/52

/Services

All Users
100.00% Sessions
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Bangladesh 1 1.00

Germany 1 1.00

Visits and Pages/Visit by Mobile

Mobile (Including
Tablet) Sessions Pages /

Session

No 170 3.04

Yes 107 2.33

Visits and Pageviews by Social Net…

Social Network Sessions Pageviews

Facebook 10 14

Visits and Pages/Visit by Visitor Type

User Type Sessions Pages /
Session

New Visitor 223 2.62

Returning Visit
or 54 3.37

Visits by Keyword

Keyword Sessions

(not provided) 127

innisfree fish and game ba
nquet 2019 2

(not set) 1

Free Innisfree Alberta 1

innesfree bus station 1

innisfree 1

Innisfree official website 1

innisfree.ca 1

Safari 82 2.15

Internet Explorer 46 2.72

Edge 14 2.57

Firefox 9 4.33

Samsung Internet 6 1.83

Safari (in-app) 4 1.50

(not set) 3 1.00

Android Webview 2 2.50

Visits and Pages/Visit by Mobile Device Info

Mobile Device Info Sessions Pages / Session

Apple iPhone 69 1.97

Apple iPad 11 2.36

(not set) 2 8.50

Microsoft Windows RT Tablet 2 8.00

Samsung SM-G930U Galaxy S7 2 2.50

Samsung SM-G935W8 Galaxy S7 Edge 2 1.50

Acer B3-A40 Iconia One 10 1 3.00

Apple iPhone 6s 1 1.00

Apple iPhone SE 1 2.00

Huawei CLT-L04 P20 Pro 1 1.00

© 2019 Google
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1

Village of Innisfree (CAO)

From: Ken Anderson <ken.anderson@gov.ab.ca>
Sent: February 21, 2019 3:20 PM
Subject: Designed Industrial Property Tax Requisition Cancelation Policy
Attachments: DIRC Policy.pdf

 

On behalf of the Provincial Assessor 
 
To: Chief Administrative Officers  
 
Subject: Designed Industrial Property Tax Requisition Cancelation Policy 
 
Attached is a copy of the Designed Industrial Property Tax Requisition Cancelation Policy. 
 
As you will see in the policy the intake date for each year is February 1, therefore for 2019 we are 
extending the intake date to May 1, 2019. 
 
This policy document will also be available on our website in the near future, once it is posted we will 
provide the link. 
 
If you have any other questions on this matter, please contact the Assessment Services Branch toll-free 
at 310-0000, then 780-422-1377, or email: ma.asbcia.asmt@gov.ab.ca 
 
 
Sincerely, 
Steve White 
Provincial Assessor 
Assessment Services Branch 
Alberta Municipal Affairs 
 
 
Ken Anderson 
Manager, Finance and Administration 
Centralized Industrial Property Assessment 
Ph:780-427-8962 
 

 
 
Assessment Services Branch	| 15th Floor, Commerce Place 
10155 – 102 Street | Edmonton, AB T5J 4L4 
Ph: 780.422-1377  Fax: 780.422.3110 
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DESIGNATED INDUSTRIAL 
REQUISITION CREDIT 

(DIRC) 

Cancellation/Refund 

Policy  
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DI Property Tax Requisition Cancellation/Refund Policy   Page 2 

   

1. POLICY OBJECTIVE  

A challenging economic environment has impacted Designated Industrial (DI) properties and led to 
bankruptcies. The prospect of collecting the DI requisition from insolvent property owners is challenging if 
not impossible for municipalities.  

This document will highlight the process municipalities must follow to have any uncollectable DI property 
tax requisition canceled or refunded.   

2. KEY DATES 

ACTIVITY TIMELINE 

Cancellation/Refund Intake In order to meet the eligibility requirements to have any DI Property Tax 
Requisition cancelled or refunded, a Municipal Council by council 
resolution or bylaw must write off the municipal tax portion.  

The resolution or bylaw must be submitted to the provincial assessor’s 
office by February 1st of each year and include a detailed listing of the 
DI property. The details must include the tax roll number, name of 
owner, and applicable requisition amount.  This is similar to the PERC 
process used for education taxes. 

Ministerial Order All eligible submissions for cancellation/refund will be put forward to the 
Minister of Municipal Affairs annually in March for consideration as a 
Ministerial Order. If the Ministerial Order is executed and signed, the 
cancellation/refund will be processed. 

3. CONTACT 

If you have any questions, call Ken Anderson, Manager, Finance and Administration at 780-427-
8962 (toll-free 310-0000), or email ma.asbcia.asmt@gov.ab.ca 

4. SUBMISSION METHOD 

The cancellation package (fully executed bylaw/resolution and detailed listing) must be 
submitted by February 1 by email at: ma.asbcia.asmt@gov.ab.ca or mailed to: 
 
Attention: Ken Anderson 
Manager, Finance and Adminstration 
Assessment Service Branch 
Municipal Assessment and Grants 
Alberta Municipal Affairs 
15th Floor, 10155-102 Street 
Edmonton, AB T5J-4L4 

Page 87

mailto:ma.asbcia.asmt@gov.ab.ca
mailto:ma.asbcia.asmt@gov.ab.ca


DI Property Tax Requisition Cancellation/Refund Policy   Page 3 

   

5. ELIGIBILITY REQUIREMENTS 

5.1)  ELIGIBILITY 

All municipalities in Alberta that have properties subject to the DI Property Tax Requisition are 
eligible to request a cancellation or refund. For the sake of clarity, an eligible municipality 
includes any city, town, village, summer village, specialized municipality, municipal district, 
improvement district, special area, or the Townsite of Redwood Meadows Administration 
Society. 

5.2)  ELIGIBLE PROPERTIES 

Municipalities are eligible to request cancellation of uncollectable DI Property Tax Requisition related to 
the following types of properties:  

• The DI property is assessed to a company that does not exist, cannot be located or does not 
have the financial means to pay outstanding property taxes owing to the municipality due 
to significant amounts of debt (and therefore may be undertaking receivership or 
bankruptcy proceedings). 

• The property is taxable for the purpose of the DI Property Tax Requisition.   
• The municipality has exhausted its options under the Municipal Government Act to collect 

the property taxes owing and as a result, the municipality has written off the collection of 
property taxes as a bad debt. 

 

5.3) INELIGIBLE PROPERTIES 

Aside from the properties described in 5.2, taxes levied against all other properties are excluded 
from this policy.  Examples include: 

Properties owned by insolvent companies that are not DI property and the DI Property Tax 
Requisition was not applied. 

6. SUPPORTING DOCUMENTION AND REVIEW PROCESS 

6.1) SUPPORTING DOCUMENTATION 

Documentation which demonstrates the eligibility requirements in 5.2 have been met must be 
provided by the municipality as part of the request including: 

• A resolution or bylaw from council, and a supporting documentation confirming the 
property taxes have been written off as bad debt. 

• Detailed information identifying each property, applicable tax year, (tax roll number(s), 
requisition amount, and name of property owner). 

• Supporting journal entry demonstrating that the property taxes have been expensed as bad 
debt.  
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• The documentation must also include a covering letter signed by a senior municipal official 
such as the CAO or CFO to certify that the information provided is complete and correct. 

Municipal Affairs will review and notify municipalities of the outcome. If your request is 
determined to be eligible and all the documentation is complete, a recommendation will be 
made to the Minister to cancel or refund through Ministerial Order the eligible uncollectable DI 
Property Tax Requisition amount for your municipality. 

7. REFUND PROCESS AND FOLLOW UP REPORTING 

7.1)  REFUNDS 

Credits resulting from refunds to municipalities can be reflected on the following year’s 
requisition total or a municipality can request a refund be issued.  

7.2)  FUTURE TAX RECOVERY 

If the uncollectable DI Property Tax Requisitions are eventually recovered in whole or in part, this 
must be reported to Municipal Affairs and the recovered amounts must be remitted. 

7.3) SUPPORTING DOCUMENTATION 

All supporting documents related to the cancellation/refund must be kept for three years after 
submitting your request.  This may include tax notices and documents related to attempted tax 
recovery. 
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Please be advised that during the event you may be photographed by our 
photographer. We need your consent to collect, use and disclose your image. 

Please have each attendee complete the Image Release Form or contact 
Karren Graham at spring.training@gov.ab.ca if you do not want to be 
photographed.

I, the undersigned model, grant permission to the Government 
of Alberta (GOA) to collect, use and disclose, as well as to record, film 
and/or photograph, my physical likeness, quotations and/or appearance 
(My Image). I understand and agree that the GOA will own all right, title 
and interest, including any intellectual property, in such recordings, film 
and/or photographs. This Image Release is governed by the laws in force in 
Alberta.

I understand, acknowledge and consent to all of the following:
• My Image will be kept in a GOA collection. My participation is voluntary. I

will not receive an honorarium or other fee or compensation for the
collection, use or disclosure of My Image.

• My Image will be used by the GOA or licensed to other public or corporate
bodies for the purposes of advertising or promoting history, culture,
tourism and the Province of Alberta.

• This Image Release does not have an expiry date because My Image
may be made available to the public through print; television and radio 
(broadcast, cable and satellite); electronic, digital and web-based 
materials including social media websites; and as stock photographs or 
stock footage.   

I waive any right I may have to inspect or approve My Image or the uses the 
GOA or others make of My Image.

I certify that I have read and understood this Image Release form prior to 
signing it. I agree to give this permission, consent and release on the stated 
terms. I agree that this Image Release will be binding on my heirs, and 
successors.

MODEL IDENTIFICATION 
(Internal Use)

LOCATION
Edmonton, AB

DATE: May 7-8, 2017

NUMBER OF PERSONS:

DESCRIPTION OF ACTIVITY/
MODEL:
Attendee at the 2019 Spring 
Training 

COLOUR AND TYPE OF 
CLOTHING:

PRODUCTION: 

FILE#

SignatureName (Please Print)

EmailPhone Number

Date

Witness SignatureWitness Name (Please Print)

This personal information is being 
collected under the authority of 
the Freedom of Information and 
Protection of Privacy Act (Alberta) 
and is subject to the provisions 
of that Act. My consent allows for 
collection, use and disclosure of 
my personal information for the 
purposes described above. If I 
have any questions regarding my 
consent or the use of my personal 
information, I can contact the 
Visitor Services Branch of Alberta 
Culture and Tourism, 6th Floor, 
Commerce Place, 10155 – 102 
Street, Edmonton, Alberta, T5J 
4L6. Phone (780) 427-0590 or toll 
free in Alberta: dial 310-000 then 
the number.
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An Invitation to Alberta Visitor Information 
Providers (AVIPs)
Get your front-line visitor information centre (VIC) staff ready for 
the upcoming season at the 2019 Spring Training!

Conference 
Details
What
2019 Spring Training

When
Tuesday, May 8 to 
Wednesday, May 9, 2019

Where
Delta Edmonton South Hotel 
and Conference Centre 4404 
Gateway Boulevard Edmonton, 
AB  T6H 5C2 Phone: 
780-434-6415

Contact
Karren Graham
Alberta Culture and Tourism 
spring.training@gov.ab.ca 
780-638-3837

Questions
If you have any questions 
regarding the event, contact 
spring.training@gov.ab.ca 

What is Spring Training?

A two-day training event that offers the tools and resources to 
provide a high level of service to the travelling public. VIC staff will be 
trained on visitor engagement techniques, customer service, trip planning 
tools, Alberta product knowledge, and more. Training is catered to 
staff who directly engage with visitors in their centres, digitally, and in 
their communities, including accredited and non-accredited community, 
regional, and provincial VICs. 

This year’s theme, “Driving the Visitor Experience”, expresses 
the importance of engaging with the visitor to create memorable 
experiences that are catered to their unique needs, and further 
contribute to the growth of tourism. Delegates will leave equipped with 
the knowledge and tools to connect visitors to Alberta experiences by 
providing trustworthy, accessible, and personalized trip planning advice and 
information.

Why register?
• Learn to effectively engage and respond to visitors through energetic

customer service training sessions;
• Learn about online tools and available resources that assist in meeting

visitor needs;
• Learn the latest techniques and trends in visitor servicing;
• Get specialized training for new and return VIC staff;
• Increase your product knowledge of the various tourism attractions,

experiences, activities, events, and destinations that Alberta has to offer;
• Strengthen regional relationships by networking with other community

VICs and industry representatives;
• Maintain VIC accreditation status;
• No registration fee to participate!

What is included in your registration?
• Registration for up to four staff;
• Arrival bag for each attendee that includes a pen/highlighter, travel

publications, and training materials for the sessions;
• Breakfast, lunch and refreshment breaks each day (May 8-9);
• Accommodation reimbursement (see page five for eligibility Terms and

Conditions).

Participants are responsible for travel costs. Free parking is available at the 
hotel.
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Conference 
Program

Tuesday, May 7, 2019
7:15 a.m. –  8:15 a.m.       Registration and Breakfast

8:15 a.m. – 8:35 a.m.       Opening Program

8:35 a.m. –  9:20 a.m.       Alberta News Reel

9:20 a.m. – 10:15 a.m.    Travel Counsellor Training (New & Returning)

10:15 a.m. – 10:30 a.m.  Refreshment Break

10:30 a.m. – 12:00 p.m.  Travel Counsellor Training (New & Returning)

12:00 p.m. –  1:00 p.m.     Lunch

1:00 p.m. –  1:45 p.m.    Exhibitor Tradeshow - 1/2 delegates
         Map Training Session - 1/2 delegates

For the first 45 minutes half of the delegates will learn how to use the 
official Alberta Road Map.  The other half will proceed to the exhibitor 
tradeshow.

During the tradeshow, delegates will be able to engage freely with 
exhibitors and learn about tourism offerings. Delegates will be given a list of 
guiding questions in order to effectively gain key knowledge about each 
organization, however more in depth exploration and further questioning 
can earn extra entries into the door prize draw. Organizers will be watching 
for engagement that goes above and beyond, and will be handing out ticket 
entries for door prizes generously donated by these organizations. 

1:45 p.m. –  2:45 p.m.    Exhibitor Tradeshow cont'd - All delegates

2:45 p.m. – 3:00 p.m.     Refreshment Break

See what’s in store at the 2019 Spring Training! 
(Schedule subject to change).
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Conference 
Program 
(cont’d)

Tuesday, May 8, 2019 (cont’d)

3:00 p.m. –  4:00 p.m.  Exhibitor Tradeshow cont'd - All delegates
4:00 p.m. –  4:20 p.m.  Door Prizes & Closing Remarks
Door prize announcements! You must be in attendance to win.

Wednesday, May 8, 2019
7:15 a.m. –  8:15 a.m.   Registration and Breakfast

8:15 a.m. –  9:30 a.m.    Verbal Judo / Crucial Conversations

9:30 a.m. – 9:45 a.m.    Refreshment Break

9:45 a.m. –  10:45 a.m.   Concurrent Breakout Sessions #1
Delegates can choose to attend one of these three breakout sessions:

• 1A/2A: Indigenous Culture
The session will address the diversity of Indigenous peoples, and 
provide resources to better help Visitor Services Providers work, 
collaborate and build relationships with neighbouring Indigenous 
communities. In addition, Indigenous Tourism Alberta will provide 
information on the growing Indigenous tourism industry and the 
experiences offered across Alberta.

• 1B/2B: Developing Communication / Work Place Environment 
This session will focus on how to communicate and understand the 
spectrum of generations, their shared values and the motivations of 
people in the workplace while fostering a positive workplace 
environment.  The discussion will provide ways to include and use this 
information to enhance communication and offer the best customer 
service.

• 1C/2C: Travel Alberta
Learn about Travel Alberta’s tools, resources, campaigns, and 
marketing campaigns for the upcoming summer season. 
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Conference 
Program 
(cont’d)

Wednesday, May 8, 2019 (cont’d) 
10:45 a.m. – 11:00 a.m.  Move between sessions

11:00 a.m. –  12:00 p.m.  Concurrent Breakout Sessions #2
Delegates can choose to attend one of the three breakout sessions 
mentioned on page 3. Please indicate your choices (2A, 2B, or 2C) on the 
registration form.

12:00 p.m. –  1:00 p.m.   Lunch

1:00 p.m. –  1:45 p.m.   Exhibitor Tradeshow - 1/2 delegates
           Map Training Session - 1/2 delegates

For the first 45 minutes half of the delegates will learn how to use the 
official Alberta Road Map.  The other half will proceed to the exhibitor 
tradeshow.

During the tradeshow, delegates will be able to engage freely with 
exhibitors and learn about tourism offerings. Delegates will be given a list 
of guiding questions in order to effectively gain key knowledge about each 
organization, however more in depth exploration and further questioning 
can earn extra entries into the door prize draw. Organizers will be watching 
for engagement that goes above and beyond, and will be handing out ticket 
entries for door prizes generously donated by these organizations. 

1:45 p.m. –  2:45 p.m.   Exhibitor Tradeshow cont'd - All delegates

2:45 p.m. – 3:00 p.m.    Refreshment Break

3:00 p.m. –  4:00 p.m.   Exhibitor Tradeshow cont'd - All delegates

4:00 p.m. –  4:20 p.m.   Door Prizes and Closing Notes
Door prize announcements! You must be in attendance to win.

Reimbursement forms for accommodations will be available at this time.
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If you are travelling more than 80 km from outside of Edmonton to attend the 
2019 Spring Training, you may be eligible for accommodation 
reimbursement. In order to qualify, you must meet all of the 
following terms and conditions:

1. To be considered for reimbursement your completed registration form
needs to be submitted by March 29, 2019. If you do not have staff names
yet, simply write TBD so that spots can be held for them.

2. Reimbursement will only be provided for attendees travelling more than
80 km from outside of Edmonton.

3. Every staff member is required to sign in each morning at the registration
table and attend all training sessions and tradeshow sessions.
Staff attending only one day will not be eligible for accommodation
reimbursement.

4. Reimbursement is for room and tax only. Incidental expenses are the
responsibility of the individual.

5. Accommodation will only be reimbursed up to a maximum of $145/night for
single and double occupancy plus applicable taxes. This accommodation
rate applies whether or not you make reservations at the Delta Edmonton
South Hotel and Conference Centre. Incidentals and parking, if you
choose to stay at another hotel, you will not be reimbursed.

6. Accommodation is based on shared rooms (two per room). Important:
Upon registering, you will receive a confirmation e-mail specifying the
number of rooms eligible for reimbursement. Additional rooms booked
beyond this number will not be eligible for reimbursement. Please contact
Karren Graham via e-mail regarding any exceptions prior to April 9, 2019.

7. Accommodation will be reimbursed for the nights of Monday May 6th and
Tuesday, May 7th only. If you require additional nights, please contact
Karren Graham. This will be assessed on a case by case basis.

8. Reimbursement forms will be available at the end of day two (May 8) after
closing notes and door prizes. Instructions on where to pick up the forms
will be provided that day. Reimbursement forms will not be provided after
the event.

Accommodation 
Reimbursement

A block of rooms is available through a group rate at the Delta Edmonton 
South Hotel and Conference Centre. Room rates are based on single or 
double occupancy ($145/night + tax). A reference code will be provided if you 
are confirmed to attend the event. Rooms may be booked at the 
discounted rate until 4:00 p.m. on Monday, April 9, 2019. Please note 
that you are responsible for booking your own accommodations.  

Accommodation 
Information
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Registration 
Details

E-mail a completed VIC Delegate Registration Form and Image Release
Form (per person) by March 29, 2019 to spring.training@gov.ab.ca.
Confirmation that it has been received will be provided within three
business days. If you do not receive a confirmation, please contact Karren
Graham at spring.training@gov.ab.ca.

All successful registrants will be sent a confirmation package. Other 
registrants will be placed on a waiting list and if spots do become available, 
those registrants will be contacted in the order they applied and offered the 
spots.

Registration 
Submission

Breakout Sessions
Please have each attendee select which breakout sessions they would like 
to attend. A limited number of spots are available in each session so early 
registration is encouraged. 

If you are sending more than one staff member from your VIC, we 
recommend that they be dispersed to different breakout sessions. This is to 
ensure efficient learning and to bring back a broader base of training that will 
benefit your VIC for the upcoming season.

Still Hiring Staff?
If you do not have the names of all your staff yet but expect to have them 
hired in time to attend the 2019 Spring Training, simply write TBD to hold 
places when filling out the registration form. Please provide staff names to 
spring.training@gov.ab.ca by Friday, April 5, 2019.

New vs. Return Staff 
New staff is defined as first time travel counsellors or those new to the 
tourism  industry. Return staff is defined as those with previous experience 
in travel counselling or the visitor servicing industry.

Important Dates:
• March 29, 2019 - Registration deadline
• April 5, 2019 - Confirm names of staff attending conference
• April 9, 2019 - Accommodations must be booked by 4:00 p.m. on

this date to receive a discounted rate at the Delta Edmonton South
Hotel and Conference Centre

• May 7-8, 2019 - Conference
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Main Contact 
Information Organization/ 

Company Name

Contact Phone Number

Company Address

City/Town

Contact Person 

Region

Email

Postal Code
Province/
Territory

Attendee 
Information
(Maximum four 
 staff per VIC)

Questions
If you have any questions 
regarding the VIC Delegate 
Registration Form, please 
contact spring.training@gov. 
ab.ca or 780-638-3837. 

Protection of Privacy
The personal information that 
you provide on the Registration 
Form will be used for the 
purpose collected. Your 
information is collected under 
the authority of section 33(c) of 
the Freedom of Information and 
Protection of Privacy Act 
(FOIP) and is protected by the 
privacy provisions of the Act. If 
you have any questions about 
the collection, use or disclosure 
of your personal information, 
please contact 
karren.graham@gov.ab.ca or 
780-638-3837.

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #1

First Name

Gender 

New or return staff?

Female

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #2

First Name

Gender 

New or return staff?

Female

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #3

First Name

Gender 

New or return staff?

Female
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Attendee 
Information
(cont’d)

Send completed form to Spring.Training@gov.ab.ca

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #4

First Name

Gender 

New or return staff?

Female
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An Invitation to Alberta Visitor Information 
Providers (AVIPs)
Get your front-line visitor information centre (VIC) staff ready for 
the upcoming season at the 2019 Spring Training!

Conference 
Details
What
2019 Spring Training

When
Tuesday, May 7 to Wednesday, 
May 8, 2019

Where
Delta Edmonton South Hotel 
and Conference Centre 4404 
Gateway Boulevard Edmonton, 
AB  T6H 5C2 Phone: 
780-434-6415

Contact
Karren Graham
Alberta Culture and Tourism 
spring.training@gov.ab.ca 
780-638-3837

Questions
If you have any questions 
regarding the event, contact 
spring.training@gov.ab.ca 

What is Spring Training?

A two-day training event that offers the tools and resources to 
provide a high level of service to the travelling public. VIC staff will be 
trained on visitor engagement techniques, customer service, trip planning 
tools, Alberta product knowledge, and more. Training is catered to 
staff who directly engage with visitors in their centres, digitally, and in 
their communities, including accredited and non-accredited community, 
regional, and provincial VICs. 

This year’s theme, “Driving the Visitor Experience”, expresses 
the importance of engaging with the visitor to create memorable 
experiences that are catered to their unique needs, and further 
contribute to the growth of tourism. Delegates will leave equipped with 
the knowledge and tools to connect visitors to Alberta experiences by 
providing trustworthy, accessible, and personalized trip planning advice and 
information.

Why register?
• Learn to effectively engage and respond to visitors through energetic

customer service training sessions;
• Learn about online tools and available resources that assist in meeting

visitor needs;
• Learn the latest techniques and trends in visitor servicing;
• Get specialized training for new and return VIC staff;
• Increase your product knowledge of the various tourism attractions,

experiences, activities, events, and destinations that Alberta has to offer;
• Strengthen regional relationships by networking with other community

VICs and industry representatives;
• Maintain VIC accreditation status;
• No registration fee to participate!

What is included in your registration?
• Registration for up to four staff;
• Arrival bag for each attendee that includes a pen/highlighter, travel

publications, and training materials for the sessions;
• Breakfast, lunch and refreshment breaks each day (May 8-9);
• Accommodation reimbursement (see page five for eligibility Terms and

Conditions).

Participants are responsible for travel costs. Free parking is available at the 
hotel.
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Conference 
Program

Tuesday, May 7, 2019
7:15 a.m. –  8:15 a.m.       Registration and Breakfast

8:15 a.m. – 8:35 a.m.       Opening Program

8:35 a.m. –  9:20 a.m.      Alberta News Reel

9:20 a.m. – 10:15 a.m.    Travel Counsellor Training (New & Returning)

10:15 a.m. – 10:30 a.m.  Refreshment Break

10:30 a.m. – 12:00 p.m.  Travel Counsellor Training (New & Returning)

12:00 p.m. –  1:00 p.m.   Lunch

1:00 p.m. –  1:45 p.m.    Exhibitor Tradeshow - 1/2 delegates
    Map Training Session - 1/2 delegates

For the first 45 minutes half of the delegates will learn how to use the 
official Alberta Road Map.  The other half will proceed to the exhibitor 
tradeshow.

During the tradeshow, delegates will be able to engage freely with 
exhibitors and learn about tourism offerings. Delegates will be given a list of 
guiding questions in order to effectively gain key knowledge about each 
organization, however more in depth exploration and further questioning 
can earn extra entries into the door prize draw. Organizers will be watching 
for engagement that goes above and beyond, and will be handing out ticket 
entries for door prizes generously donated by these organizations. 

1:45 p.m. –  2:45 p.m.    Exhibitor Tradeshow cont'd - All delegates

2:45 p.m. – 3:00 p.m.     Refreshment Break

See what’s in store at the 2019 Spring Training! 
(Schedule subject to change).
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Conference 
Program 
(cont’d)

Tuesday, May 8, 2019 (cont’d)

3:00 p.m. –  4:00 p.m.  Exhibitor Tradeshow cont'd - All delegates
4:00 p.m. –  4:20 p.m.  Door Prizes & Closing Remarks
Door prize announcements! You must be in attendance to win.

Wednesday, May 8, 2019
7:15 a.m. –  8:15 a.m.   Registration and Breakfast

8:15 a.m. –  9:30 a.m.    Verbal Judo / Crucial Conversations

9:30 a.m. – 9:45 a.m.    Refreshment Break

9:45 a.m. –  10:45 a.m.   Concurrent Breakout Sessions #1
Delegates can choose to attend one of these three breakout sessions:

• 1A/2A: Indigenous Culture
The session will address the diversity of Indigenous peoples, and
provide resources to better help Visitor Services Providers work,
collaborate and build relationships with neighbouring Indigenous
communities. In addition, Indigenous Tourism Alberta will provide
information on the growing Indigenous tourism industry and the
experiences offered across Alberta.

• 1B/2B: Developing Communication / Work Place Environment
This session will focus on how to communicate and understand the
spectrum of generations, their shared values and the motivations of
people in the workplace while fostering a positive workplace
environment.  The discussion will provide ways to include and use this
information to enhance communication and offer the best customer
service.

• 1C/2C: Travel Alberta
Learn about Travel Alberta’s tools, resources, campaigns, and
marketing campaigns for the upcoming summer season.
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Conference 
Program 
(cont’d)

Wednesday, May 8, 2019 (cont’d) 
10:45 a.m. – 11:00 a.m.  Move between sessions

11:00 a.m. –  12:00 p.m.  Concurrent Breakout Sessions #2
Delegates can choose to attend one of the three breakout sessions 
mentioned on page 3. Please indicate your choices (2A, 2B, or 2C) on the 
registration form.

12:00 p.m. –  1:00 p.m.   Lunch

1:00 p.m. –  1:45 p.m.   Exhibitor Tradeshow - 1/2 delegates
 Map Training Session - 1/2 delegates

For the first 45 minutes half of the delegates will learn how to use the 
official Alberta Road Map.  The other half will proceed to the exhibitor 
tradeshow.

During the tradeshow, delegates will be able to engage freely with 
exhibitors and learn about tourism offerings. Delegates will be given a list 
of guiding questions in order to effectively gain key knowledge about each 
organization, however more in depth exploration and further questioning 
can earn extra entries into the door prize draw. Organizers will be watching 
for engagement that goes above and beyond, and will be handing out ticket 
entries for door prizes generously donated by these organizations. 

1:45 p.m. –  2:45 p.m.   Exhibitor Tradeshow cont'd - All delegates

2:45 p.m. – 3:00 p.m.    Refreshment Break

3:00 p.m. –  4:00 p.m.   Exhibitor Tradeshow cont'd - All delegates

4:00 p.m. –  4:20 p.m.   Door Prizes and Closing Notes
Door prize announcements! You must be in attendance to win.

Reimbursement forms for accommodations will be available at this time.
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If you are travelling more than 80 km from outside of Edmonton to attend the 
2019 Spring Training, you may be eligible for accommodation 
reimbursement. In order to qualify, you must meet all of the 
following terms and conditions:

1. To be considered for reimbursement your completed registration form
needs to be submitted by March 29, 2019. If you do not have staff names
yet, simply write TBD so that spots can be held for them.

2. Reimbursement will only be provided for attendees travelling more than
80 km from outside of Edmonton.

3. Every staff member is required to sign in each morning at the registration
table and attend all training sessions and tradeshow sessions.
Staff attending only one day will not be eligible for accommodation
reimbursement.

4. Reimbursement is for room and tax only. Incidental expenses are the
responsibility of the individual.

5. Accommodation will only be reimbursed up to a maximum of $145/night for
single and double occupancy plus applicable taxes. This accommodation
rate applies whether or not you make reservations at the Delta Edmonton
South Hotel and Conference Centre. Incidentals and parking, if you
choose to stay at another hotel, you will not be reimbursed.

6. Accommodation is based on shared rooms (two per room). Important:
Upon registering, you will receive a confirmation e-mail specifying the
number of rooms eligible for reimbursement. Additional rooms booked
beyond this number will not be eligible for reimbursement. Please contact
Karren Graham via e-mail regarding any exceptions prior to April 9, 2019.

7. Accommodation will be reimbursed for the nights of Monday May 6th and
Tuesday, May 7th only. If you require additional nights, please contact
Karren Graham. This will be assessed on a case by case basis.

8. Reimbursement forms will be available at the end of day two (May 8) after
closing notes and door prizes. Instructions on where to pick up the forms
will be provided that day. Reimbursement forms will not be provided after
the event.

Accommodation 
Reimbursement

A block of rooms is available through a group rate at the Delta Edmonton 
South Hotel and Conference Centre. Room rates are based on single or 
double occupancy ($145/night + tax). A reference code will be provided if you 
are confirmed to attend the event. Rooms may be booked at the 
discounted rate until 4:00 p.m. on Monday, April 9, 2019. Please note 
that you are responsible for booking your own accommodations.  

Accommodation 
Information
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Registration 
Details

E-mail a completed VIC Delegate Registration Form and Image Release
Form (per person) by March 29, 2019 to spring.training@gov.ab.ca.
Confirmation that it has been received will be provided within three
business days. If you do not receive a confirmation, please contact Karren
Graham at spring.training@gov.ab.ca.

All successful registrants will be sent a confirmation package. Other 
registrants will be placed on a waiting list and if spots do become available, 
those registrants will be contacted in the order they applied and offered the 
spots.

Registration 
Submission

Breakout Sessions
Please have each attendee select which breakout sessions they would like 
to attend. A limited number of spots are available in each session so early 
registration is encouraged. 

If you are sending more than one staff member from your VIC, we 
recommend that they be dispersed to different breakout sessions. This is to 
ensure efficient learning and to bring back a broader base of training that will 
benefit your VIC for the upcoming season.

Still Hiring Staff?
If you do not have the names of all your staff yet but expect to have them 
hired in time to attend the 2019 Spring Training, simply write TBD to hold 
places when filling out the registration form. Please provide staff names to 
spring.training@gov.ab.ca by Friday, April 5, 2019.

New vs. Return Staff 
New staff is defined as first time travel counsellors or those new to the 
tourism  industry. Return staff is defined as those with previous experience 
in travel counselling or the visitor servicing industry.

Important Dates:
• March 29, 2019 - Registration deadline
• April 5, 2019 - Confirm names of staff attending conference
• April 9, 2019 - Accommodations must be booked by 4:00 p.m. on

this date to receive a discounted rate at the Delta Edmonton South
Hotel and Conference Centre

• May 7-8, 2019 - Conference
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Main Contact 
Information Organization/ 

Company Name

Contact Phone Number

Company Address

City/Town

Contact Person 

Region

Email

Postal Code
Province/
Territory

Attendee 
Information
(Maximum four 
 staff per VIC)

Questions
If you have any questions 
regarding the VIC Delegate 
Registration Form, please 
contact spring.training@gov. 
ab.ca or 780-638-3837. 

Protection of Privacy
The personal information that 
you provide on the Registration 
Form will be used for the 
purpose collected. Your 
information is collected under 
the authority of section 33(c) of 
the Freedom of Information and 
Protection of Privacy Act 
(FOIP) and is protected by the 
privacy provisions of the Act. If 
you have any questions about 
the collection, use or disclosure 
of your personal information, 
please contact 
karren.graham@gov.ab.ca or 
780-638-3837.

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #1

First Name

Gender 

New or return staff?

Female

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #2

First Name

Gender 

New or return staff?

Female

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #3

First Name

Gender 

New or return staff?

Female
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Attendee 
Information
(cont’d)

Send completed form to Spring.Training@gov.ab.ca

Last Name

Concurrent Breakout Session  #1 
(Wed 9:45 a.m. - 10:45 a.m.) 
Concurrent Breakout Session #2 
(Wed 11:00 a.m. - 12:00 p.m.)

Dietary Restriction

New Staff Return Staff

Male

Attendee #4

First Name

Gender 

New or return staff?

Female
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Please be advised that during the event you may be photographed by our 
photographer. We need your consent to collect, use and disclose your image. 

Please have each attendee complete the Image Release Form or contact 
Karren Graham at spring.training@gov.ab.ca if you do not want to be 
photographed.

I, the undersigned model, grant permission to the Government 
of Alberta (GOA) to collect, use and disclose, as well as to record, film 
and/or photograph, my physical likeness, quotations and/or appearance 
(My Image). I understand and agree that the GOA will own all right, title 
and interest, including any intellectual property, in such recordings, film 
and/or photographs. This Image Release is governed by the laws in force in 
Alberta.

I understand, acknowledge and consent to all of the following:
• My Image will be kept in a GOA collection. My participation is voluntary. I

will not receive an honorarium or other fee or compensation for the
collection, use or disclosure of My Image.

• My Image will be used by the GOA or licensed to other public or corporate
bodies for the purposes of advertising or promoting history, culture,
tourism and the Province of Alberta.

• This Image Release does not have an expiry date because My Image
may be made available to the public through print; television and radio 
(broadcast, cable and satellite); electronic, digital and web-based 
materials including social media websites; and as stock photographs or 
stock footage.   

I waive any right I may have to inspect or approve My Image or the uses the 
GOA or others make of My Image.

I certify that I have read and understood this Image Release form prior to 
signing it. I agree to give this permission, consent and release on the stated 
terms. I agree that this Image Release will be binding on my heirs, and 
successors.

MODEL IDENTIFICATION 
(Internal Use)

LOCATION
Edmonton, AB

DATE: May 7-8, 2017

NUMBER OF PERSONS:

DESCRIPTION OF ACTIVITY/
MODEL:
Attendee at the 2019 Spring 
Training 

COLOUR AND TYPE OF 
CLOTHING:

PRODUCTION: 

FILE#

SignatureName (Please Print)

EmailPhone Number

Date

Witness SignatureWitness Name (Please Print)

This personal information is being 
collected under the authority of 
the Freedom of Information and 
Protection of Privacy Act (Alberta) 
and is subject to the provisions 
of that Act. My consent allows for 
collection, use and disclosure of 
my personal information for the 
purposes described above. If I 
have any questions regarding my 
consent or the use of my personal 
information, I can contact the 
Visitor Services Branch of Alberta 
Culture and Tourism, 6th Floor, 
Commerce Place, 10155 – 102 
Street, Edmonton, Alberta, T5J 
4L6. Phone (780) 427-0590 or toll 
free in Alberta: dial 310-000 then 
the number.
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